@ benefit, multiculturals higher @ cost, multiculturals higher @ no difference
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Cultural metacognition
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Identity uncertainty

Supervisor-rated performance
Study 2: 31 of 77 hotel staff rated

size of the t statistic for the group difference (longer = clearer difference)

STUDY 3 SAMPLE MORE IDENTITIES, MORE OF EACH
340 multicultural and 479 monocultural Identity plurality predicts languages (B = . 19),
employees in Canada. metacognition (.24) and the translation burden

(.16).



